RNR-Marine, Inc. Sales Agreement

RNR-Marine™, Inc. (RNR-Marine”) is pleased to provide quality marine productg.@irchasing a product from RNR-
Marine, you (Buyer”) agreed to this agreement®dgreemert”), as specifically stated in your sales ordérder”):

Application: RNR-Marine products are designed to be safe whameply installed according to the product spedii¢R-
Marine Installation Guide provided with each pushzand when installed in an appropriate, RNR-Msaapproved application.

The Buyer understands that it is the Buyer’s resjimlity to install this product themselves, in aatance with the installation
instructions provided by RNR-Marine. RNR-Marineni® responsible for travel, installation costs, dgas to property or other
costs incurred by the Buyer or through installatorusage of the product. RNR-Marine cannot bearsiple for damage or
injuries caused by improper or inappropriate iteti@in. Buyer takes full responsibility for the ksiiety of their boat, its center
console, mounting rails, poling platform, existiog frame, etc. as well as the proper installatiod operation of the RNR-
Marine product for the life of the boat and prodaiter installation.

Availability and Cancellation: Should a product [tem”) not be in stock, the Buyer will be notified withthree (3) days of the
Order date and may elect, within three (3) daysattcel the Item in question or the entire Ordawait until the Item is
available for delivery. If the Buyer elects to wdite Item and Order may NOT be cancelled thereaftel the delivery date shall
be as specified by RNR-Marine.

Should RNR-Marine determine that an Item is inappede for the proposed application, or the appatertem is determined
not to be available at all, RNR-Marine may canbel ltem. If the Item is part of a larger order, RNIRrine shall confer with the
Buyer to determine of the entire Order shall becefiad or just the single Item. If RNR-Marine dosd have the item(s), a Full
Refund will be issued for the Item or entire Ordierthe same payment method used by the Buyer ke payment.

Since most products are made-to-order in custopesific colors, shapes and sizes, we cannot allovealations once the order
is entered into our production queue (1 day aftéeris placed). Cancellations within this 1 dayige are subject to a $25
cancellation fee, and a Partial Refund issuedhferltem or entire Order via the same payment metised by the Buyer to make
payment.

Delivery, Shipping and Handling RNR-Marine will ship complete Orders within theng period specified in the Order from
the date that payment is confirmed, based on ditia(typically 1-3 weeks for Boat Top Frames ahé weeks for Canvas).
RNR-Marine may ship individual ltems separatelyagether at its discretion.

RNR-Marine will ship using the shipper and shippmgthod of its choice. If you desire expedited pimg, RNR-Marine will
arrange for this and charge you an increased anamaotdingly.

RNR-Marine will quote and charge a total shippimgtiling charge, which includes minimal handling festimated shipping
costs based on shipper’s quote (or prior chargethé&same product to similar locations) plus skifgpactual insurance charge.
RNR-Marine will deliver products to the followingldresses:

* Cash, Money Order or Check payments: any nhame @aréss designated by the Buyer,

» Credit Card payments: a name and address veriji¢hedCredit Card through PayPal®, our paymentgssor. This is
the billing address or an "alternate shipping asklrsetup by the Buyer through their Credit Carch@any prior to
purchase.

RNR-Marine will only ship using the shipper’s inaace to avoid any damage issues. All items argslip new, excellent
working condition, as reflected by the shipper’segatance of the item for shipping.

RNR-Marine will only ship to the address providedree time of purchase. The “ship to” address cabrahanged later, as this
address is verified by the Credit Card companyamigayPal.

If any damage is noted upon receipt of the proglicypu may elect not to receive the product fromm$hipping Company and
instead request repairs/replacement for your dardisgetly from the Shipping Company. If you receavélamaged item, you
must notify the Shipping Company directly, as veesdlRNR-Marine for tracking purposes. It is then$héping Company’s
responsibility to contact RNR-Marine to arrangeaiepr replacement.

Damage in shipping is not RNR-Marine’s respongipiland items damaged in shipping which are secit taRNR-
Marine will NOT be accepted, but will be returnedtbe shipper to you at your expense.
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Return Policy:

30-Day “Top Products” Return Policy: RNR-Marine values our relationship and offerstarrepolicy (‘Return”) for
top products and hardware accessorigésff“Products’), including T-Topless™, Montauk-T-Topless™, Shad®,
Montauk-Shadow™ and Flats-Top™, that you purchasetty from RNR-Marine. Under this policy you mayithin
thirty (30) days from the date on the packing slignvoice, return to RNR-Marine all top hardwaasiecessories,
peripherals and parts that you purchased direaiy RNR-Marine that are unopened and still inhisitt sealed package
for a credit or a refund of the purchase price plags shipping and handling, applicable restocke#eg and any repair
costs to return the product to new condition.

Unless the product is defective or the returndgrect result of an RNR-Marine error, a restockieg of 15%
may be charged on hardware, accessories, periplerdlparts still in its/their sealed package.

“Canvas” No-Return Policy: RNR-Marine offers brand-new Factory Original-Bzuent-Manufacturer
(“OEM™) or patterned custom Custom’) canvas products for specific manufacturer, maohal year of boats.
All OEM and Custom canvas is made to the specifstamer’s order (make, model, year, fabric, colSmce
all canvas is made to your specific order, RNR-NMealoes not accept returns of any canvas products.

RNR-Marine does not accept returns of canvas odderét a specific make/model/year Factory Oridina
Equipment-Manufacturer (OEM) boat or boat top fraimé installed (or attempted to install) on aetiént
make/model/year boat, windshield or some otherdmmodel of after-market boat top frame. Somé boa
dealers offer their own boat top frames, whichM@:T factory Original-Equipment. RNR-Marine does not
have patterns for these, and cannot accept retfiffesctory-OEM canvas which did not fit these fram@ur
web-sitewww.RNR-Marine.corrhas an extensive on-line library of images (wham icked your canvas) of
Factory OEM boats, windshields and top frames tp Hetermine if your boat has the Factory OEM emépt
(top or windshield)

Canvas damaged incurred during shipping shoul@perted immediately to the Shipping Company, whib wi
arrange and pay for repair or replacement.

Return Process To return Items, you must contact the dealer yaelpsed the Item(s) from.

If you purchased from a dealer other than RNR-Ma(ibealer’), contact the Dealer and make arrangements
for return with the Dealer. Do not contact RNR-Mrif you purchased your Items from a Dealer.

If you purchased direct from RNR-Marine, then coh®NR-Marine ywww.RNR-Marine.com/Contact.htinto
review the Return and receive a Credit Return Nigt&uthorization (CRMA ™) number within the return
policy period applicable to the Item you want ttura. You must obtain a CRMA number in order taretthe
Item(s), and ship the Item(s) to RNR-Marine withire (5) days of the date that RNR-Marine issues th
CRMA Number:

»  Ship baclall Items you are seeking to return to RNR-MarineRAIR-Marine's discretion, credit for
partial returns may be less than invoice or indigidccomponent prices due to bundled or promotional
pricing and any unadvertised discounts or concessio

* Return the Item(s) in its original packaging, ian&sv condition along with any mounting hardware,
documentation, and all other items that were instlich the original shipment.

» Ship the Item(s) at your expense, and insure thpergnt for its full value.

Upon receipt of the complete returned Item(s), RM&ine will issue a credit or a refund (at yourodetion)
of the purchase price paid, less shipping and ramndipplicable restocking fees and any repairsctsteturn
the Item(s) to new condition.

Items returned to us without a CRMA Number will N®& accepted, but will be returned by the shippgot
at your expense.
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Limited Warranty :

10-Year Limited “Top Products” Frame Warranty : All Top Products are formed, properly TIG weldedlighed,
closely inspected to drawing dimensions to meesfieifications stated on our web-site, lightssggtvhere
applicable), provided with appropriate stainldselsinstallation hardware and carefully packegrevent damage in

shipping.

Top Products Warranty Protects This warranty protects the structural integritfRINR-Marine

Top Products (stainless steel boat top frames,dia) the T-Topless™, Montauk-T-Topless™,
Shadow™, Montauk-Shadow™ and Flats-Top™), agaiesbiming unservicable due to weld or
tubing breakage caused by material or manufactw@fgcts occurring after proper installation in an
approved application through normal, safe usage.

Top Products Warranty Does Not Cover This warranty does not cover: shipping damagen(cla
must be made with shipper); mounting hardware (ggréolts, nuts, washers, lacing cord, etc.),
lights, bulbs and wiring; rod holders; or the casitaelf (which is covered by the canvas
manufacturers' warranty).

This Top Products Warranty Does Not Cover Top Products installed in an unapproved
applications (aluminum grab rails for example); ioger installation (not per provided Installation
Guide); installation on console, platform or graltsthat have been modified from factory original;
products with missing or altered factory Serial Nb@ms; products for which RNR-Marine has not
received payment; secondary owners of the product.

This Top Products Warranty Does Not Cover Top Products or Canvas damage during
installation; damage from failure to follow diremis or observe cautions and warning on installation
and usage; damage when towing; damage caused lthnegiect and lack of Routine Inspections
prior to use; damage caused by lack of propautine Inspections, Scheduled Maintenance &
Cleaning’ as outlined ahttp://rnr-marine.com/Maintenance.shtrfisually checking pivot bolts,
check/greasing pivot bolts annually, routine clagni especially in saltwater for example); damage
from an accident, misuse or abuse; damage causaddiyical shock or corrosion; damage from
excessive speed (highway speed limit); damage fosving with Spray-Shield in place; damage
caused during U.S. Coast Guard$CG”) specified Small Craft Advisories, Gale, Storm or
Hurricane Warnings; damage from customization oumtiag 3rd party gear to the top; damage
caused by loss of fasteners (screws, bolts, nutklaeing cord); or costs associated with normal
care and cleaning or replacement of Sunbrella®,lg¥&@ or Stamoid® fabric, including labor and
installation.

This warranty does not cover nor extend to incidleoit consequential damage.

Top Products Warranty Coverage This warranty covers all Top Products (stainléeslgop frames
including T-Topless™, Montauk-T-Topless™, Shadowtbntauk-Shadow™ and Flats-Top™) manufactured
by RNR-Marine, Inc. since 2007, for a period ofy&ars from the date of purchase.

6-Month Limited “Canvas” Warranty : All Canvas is closely inspected prior to shipménminsure the product
matches the OEM factory or custom pattern preci@eithin ¥4”), all seams are properly sewn, gronmsr@operly
installed, snaps seated and installed at OEM otoBupattern locations, all zippers working and inireg properly and
carefully packed to prevent damage in shipping.

Canvas Warranty Protects This warranty protects the integrity of RNR-MaiGanvas products
against becoming unservicable due to seam or grofiamhee caused by material or manufacturing
defects occurring after proper installation in @praved application through normal, safe usage.

Canvas Warranty Does Not Cover:This warranty does not cover: shipping damagenjchaust be
made with shipper); or mounting hardware (lacirg,)e

This Canvas Warranty Does Not Cover Canvas installed in an incompatible applicatif@esvas
made for one boat or frame used on another bdeamie for example); snaps which do not line up
properly (RNR-Marine installs the snaps within “dere the original factory OEM pattern
specifies); improper installation (not per providadtallation Guide); products with missing or
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altered factory Part Number and Date Tags; prodoctehich RNR-Marine has not received
payment; secondary owners of the product.

This Canvas Warranty Does Not Cover Canvas damaged during installation; damage fiaiharé

to follow directions or observe cautions and wagnim installation and usage; damage when towing
(especially front Spray-Shields, Gull-Wings andeébfit Curtains which MUST be rolled up or
removed for towing); damage caused through neglgaimage caused by lack of propBotitine
Inspections, Scheduled Maintenance & Cleanirigas outlined ahttp://rnr-
marine.com/Maintenance.shtniVisually checking canvas and lacing and routieaning -

especially in saltwater for example); damage fronaecident, misuse or abuse; damage caused by
electrical shock or corrosion; damage from excesspeed (highway speed limit); damage from
towing with Spray-Shield in place; damage causethdW).S. Coast Guard SCG’) specified

Small Craft Advisories, Gale, Storm or HurricanerWiags; damage from customization or
mounting 3rd party gear through the canvas; damagsed by loss of fasteners (screws, bolts, nuts,
and lacing cord); or costs associated with norrasg eand cleaning or replacement of Sunbrella®,
Weblon® or Stamoid® fabric, including labor angtalation.

This warranty does not cover nor extend to incidleoit consequential damage.

Canvas Warranty Coverage:This warranty covers Canvas manufactured andisoRINR-Marine, Inc. since
August 2012, for a period of 6 months from the ddtpurchase.

Warranty Registration : Products must be registered for warranty by senplirajographs* of the installed
product to verify proper installation to RNR-Marifraail or Email) within 3 months of purchase. A
"Certificate of Warranty " will be issued upon verification of a safe, seaWWarranted Installation ".
Products not registered for warranty will not beered by warranty. Installations modified from the
Warranted Installation will not be warranted. Tharkanty period is not extended if RNR-Marine or its
assigns repair or replace a warranted productyoparts.

. Photographs submitted for warranty registratiorll sfecome the property of RNR-Marine, Inc. and rbayused in its
marketing materials after any identifying markimgdistration numbers) have been removed from tio¢gsh

Limitations to the Warranty : RNR-Marine's liability is expressly limited to thivarranty,. RNR-Marine
reserves the right to inspect the items submittedlaim. RNR-Marine reserves the right to detesrifn
damage occurred through normal use or from improtallation, normal use (scratches, tears forgpta)

or obvious misuse or abuse (dents, rips for examRR-Marine does not cover repairs or modificasioo
its products made by Buyers, owners, users or oifi@nthorized persons or businesses. RNR-Marine has
tested its properly installed products at safegnabtand legal highways speeds and does not coyer an
damage to any vessel in any case, since RNR-Merimet responsible for mounting of these products.o
event shall RNR-Marine be liable for loss of usé®tonsumer product nor other incidental or cqnsatial
costs, expenses or damages incurred by any pétsaof.of purchase may be required.

Who These Warranties Protect These warranties protect the original Buyer of BINNR-Marine product
who has been issued @értificate of Warranty " from RNR-Marine, Inc. upon verification of proper
installation.

What we will do: If RNR-Marine determines that its product is défexand repairs are warranted, RNR-
Marine will, at its sole discretion, repair, repaar authorize specific repairs to the Item alopédselected
third party firm per RNR-Marine's instructions. @IRaven® and Phifer® only supply new equivalent
material to replace any fabric that becomes unseatile, so RNR-Marine will only reduce the pricaof
replacement canvas or gear loft by the replacetcfablue, after approval by the respective fabric
manufacturer.

Who to Contact For warranty claims, contact the dealer you pwsebdahe product from, or your RNR-
Marine sales or customer service representatiparithased direct.

Exclusive Warranty: No representative has authority to make any reptasion, promise or agreement on
RNR-Marine's behalf except as stated in this Lichiféarranty. This warranty (explicitly referred toyour
RNR-Marine Sales Agreement) is the only warrantyRbIR-Marine products. If you require warranty
service prior to expiration of the limited warramtgriod, please contact the dealer you purchased th
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product(s) from or RNR-Marine if purchased onlimadwect from RNR-Marinewyww.RNR-
Marine.com/Contact.htrjl

Warranty Return : In the event that RNR-Marine determines that arneis necessary to repair or replace
the item, RNR-Marine will issues an Return MateAathorization (RMA™) number to the original Buyer
and arrange for pickup. Items sent to RNR-Marintaait an Return Material Authorization (RMA) Number
will NOT be accepted, but instead will be returfgdhe shipper to you at your expense.

THESE WARRANTIES GIVE YOU SPECIFIC LEGAL RIGHTS, ADNYOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY BY
LOCATION. RNR-MARINE'S RESPONSIBILITY FOR MALFUNCTONS AND DEFECTS IN HARDWARE IS LIMITED TO REPAIR AN
REPLACEMENT AS SET FORTH IN THIS WARRANTY STATEMENTALL EXPRESS AND IMPLIED WARRANTIES FOR THE PRODUC
INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITEIN
TIME TO THE TERM OF THE LIMITED WARRANTY PERIOD. NOVARRANTIES, WHETHER EXPRESS OR IMPLIED, WILL APPLY
AFTER THE LIMITED WARRANTY PERIOD HAS EXPIRED. RNRMARINE DOES NOT ACCEPT LIABILITY BEYOND THE REMEDIES
PROVIDED FOR IN THIS LIMITED WARRANTY OR FOR CONSEQENTIAL OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, ANY LIABILITY FOR THIRD-PARTY CLAIMS AG AINST YOU FOR DAMAGES. OUR LIABILITY WILL BE NO MORE
THAN THE AMOUNT YOU PAID FOR THE PRODUCT THAT IS TH SUBJECT OF A CLAIM. THIS IS THE MAXIMUM AMOUNT F®&
WHICH RNR-MARINE IS RESPONSIBLE.

Privacy Policy: RNR-Marine takes your privacy seriously. RNR-Maritoes not rent, sell, or share personal informattmut
you with other people or non-affiliated companigsept to provide products or services you've reigaefRNR-Marine does not
collect or store critical information such as Sb8ecurity Numbers, Date of Birth or Credit Cardmers. RNR-Marine uses all
reasonable methods to insure the privacy and s$gaidrthe data collected to ship your product.

RNR-Marine™ is the sole operator of the RNR-ManMeb sites, with hosting and various services pridy
GoDaddy.com®, Google®, PayPal®, eBay® and StatGwurdm®, who operate under their own privacy amuisgy policies,
and the way they may collect and use informationteafurther evaluated at their sites.

Disputes, Arbitration, Governing Law, Jurisdiction, Venue and Limitations All disputes shall be arbitrated by
PayPal® before escalation to legal action. Thise&grent shall be governed by, and construed in dagoe with, the
laws of the State of South Carolina. The Buyer egj@nd consents to the exclusive jurisdiction efdburts of the
State of South Carolina for all purposes regardhigContract and further agrees and consentvémate of any
action brought hereunder shall be exclusively imr@ston County, South Carolina. Damages shaleroted the
value of the product purchased in any case.
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